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HAWAIIAN PRINCESS TSOA

Dear Fellow Timeshare Owners,

The TSOA board completed a telecom 
on Sept. 4, 2013. The following are a few 
of the highlights I would like to mention:

•	 The delinquency factor is below 
7%. This means that a lot of owners 
are paying their fees on time. This is 

greatly appreciated because it allows the board to continue 
improving the overall timeshare units.

•	 The board along with TPI has been working hard to obtain 
non-performing intervals back to the TSOA. This enables 
us to offer the intervals through the auction process. We 
are pleased that several owners have more than one week 
and continue to refer their friends and family to purchase. 
Be on the lookout so you can bid on another week.

•	 The TSOA and AOAO board continue to work together 
to increase everyone’s knowledge of the Hawaiian 
Princess rules. Working together will help improve our 
relationship. The boards will continue to meet together 
annually in March of each year to better understand our 
common goals.

•	 For the most part, the bathroom renovation is behind 
us. We are fortunate to have an on-site staff that takes 
pride in the appearance of the units. They are currently 
investigating the most cost effective way to replace the tile 
on the lanai’s. In addition, we are having our professional 
reserve study updated, which is an essential tool for the 
long range planning and budgeting process each year. 

For additional highlights on the board actions, please see the 
enclosed article or view the complete actions in the approved 
minutes posted under the owner’s corner of our website. 

The board will have one more meeting before the Christmas 
holiday and this is our last issue of the Turtle Express for this 
year. On behalf of the entire board, we wish you all a very 
joyous Holiday season and look forward to seeing you at the 
Princess in 2014.

Together We Can:

Don Isaacs, President
Hawaiian Princess TSOA

Do you love the Princess? Let the world know on Trip Advisor®!

Go to www.tripadvisor.com 
and search for Hawaiian Princess 
Resort. Your honest review can help 
the resort get a top rating!



Tell Us Your Story!
We’d love to hear from you! Will you share your 

comments and vacation photos with us?

Please send your story and fun and pretty (high-
res) vacation shots to Trading Places, c/o Nichole 

Campbell at 23807 Aliso Creek Rd, Ste 100, 
Laguna Niguel, CA 92677, or email 

nichole.campbell@tradingplaces.com

Aloha Family and Friends of the Hawaiian Princess Timeshare,

The Fall season is coming to an end and Winter is upon us. Even though 
our seasons are similar, we still feel the change in temperature and weather 
over here. 

Anyone who visited between the August and October months will 
understand when I say we have our sandy beach back. Every year, like 
clockwork, the current shifts and moves the sand to the other end of the 
beach. Basically, this starts to happen when the waves pick up and it’s truly 
amazing how nature works.

Now to update you on what’s going on, and a few friendly reminders:

Maintenance

•	 All the headboards have been installed in each unit.
•	 Deep cleaning/maintenance weeks are nearly finished. 
•	 We completed a sample renovation on two lanai’s. If you happen 

to stay in unit 108 or 1406, please let us know your feedback.
•	 We are in the process of installing better lighting over the vanities 

in the bathrooms. 
 
Before and When You Arrive

•	 We do our best contacting you 
prior to your arrival but if you do 
not hear from us please call us at 
808-696-1234 to confirm your stay. Advising us on late arrivals or 
changes in your schedule helps as well. 

•	 When you arrive now you will notice a new intercom system at 
the gate, please use that before honking or flashing lights. 

Communication

•	 Comment cards are an opportunity to obtain more feedback from 
all owners, exchangers, and renters who stay with us. Please help 
us by filling out a comment card and telling us about your stay at 
Hawaiian Princess. We want to hear what you have to say!

Mahalo,

Kim Antonio, 
Hawaiian Princess TSOA Manager

MANAGER’S MESSAGE
HAPPY GUESTS!

Totally enjoyed our stay and were very relaxed. 
Thank you!
- Timeshare Exchange Guest, N.B from   
 Melbourne Australia

Grounds are gorgeous and well maintained.
- Owner, L.D. from Del Mar, CA

We had a great time. We love this place.
- Timeshare Exchange Guest, M.F. from 
 Codi, CA

Board of Directors Contact Info

Donald W. Isaacs, President
42717 25th Street West, Lancaster, CA 93536
Hm: (661) 943-8751; Fax: (661) 943-8751
Email: djisaacs57@peoplepc.com 

Jerry Gautreau, Vice President
30-6450 Okanagan Landing Rd., Vernon, BC V1H 2H5
Ph: (250) 558-7836 • Email: jercher1@telus.net 

Lloyd Onishenko, Treasurer
442 Twin Brooks Crescent, Edmonton, AB T6J 6W7 Canada
Hm: (780) 435-8297; Cell: (780) 718-8297
Email: lloyd.onishenko@gmail.com

Thomas McLaughlin, Secretary
30 Erica Circle, Hampden, MA 01036
Hm: (413) 566-3057 • Email: tommcL31@charter.net

Lorne Clark, Director
82 Highland Close, Sherwood Park, AB
T8A 6C5 Canada
Hm: (780) 467-1807; Cell: (780) 504-9941
Email: clarklo@shaw.ca

Clayton Porter, Director
PO Box 4723, Oceanside, CA 92052
Hm: (760) 630-8800
Email: cporter0@yahoo.com

2013 BOARD MEETING DATES
Board Meeting (Telephonic): December 4, 2013
Board Meeting - Audit Review (Telephonic): 
January 15, 2014
Board Meeting: February 27, 2014
Annual Owner Meeting: February 28, 2014
Board Meeting - Joint AOAO: February 28, 2014

PROTECT YOUR TRAVEL INVESTMENT!
For as little as $65 your association and management have made CSA timeshare protection 
available to protect your vacation(s) against the unforeseen and unpredictable. For more 
information on this affordable peace of mind, please visit  
www.tradingplaces.com/protectme



AOAO updates

Summer quickly fades, bringing in the cool rainy weather so associated 
with this time of the year in my home province of British Columbia. 

While gloomy as it may seem, it does bring some respite from the low 90 
(F) temperatures we have experienced since mid-July. But, alleluia! Shortly, 
down the road is the annual “Snowbird” trek to the warmer fall and winter 
temperatures of the southern States. But, not only does the fall weather 
lead to the travel plans of Canadian and US snowbirds, it also rekindles the 
flame of adventure for us timeshare owners to plan our flight and vacation to 
Hawaii. Forgotten is that long flight of the previous year or the stress of flight 
delays, check in and security line ups. Need I mention the cost of check-in 
baggage! Oh, the stress of it all. But, this is a new year! It is time to confirm 
our reservations, find a flight, rent a car, make vacation plans and for us 
Canadians, get out our passport and check the expiration date. Preparation 
is the key to a smooth transit to our escape on the island of Oahu; “The 
Hawaiian Princess.” 

For my wife Cheryl and I, the seed was sewn for our vacation escape to The 
Hawaiian Princess on our second visit to Hawaii in 1983 when we used for 

the first time our two intervals. A year later, we decided to purchase a third 
interval and have enjoyed our vacations in Hawaii ever since. In retrospect, 
times were different in the early 80’s because the condo had recently 
been completed and the timeshare units were contemporary with the time. 
Through the 80’s and 90’s very little changed at the Hawaiian Princess with 
the exception, our favorite local bar and restaurant “The Fogcutter” closed 
leaving many of us without a place to go after a day on the beach. I can still 
remember Arnold playing his mandolin while singing a medley of Hawaiian 
songs and chants. How many of us, tried to dance a hula on the dance floor? 
Times were changing. With the arrival of the Millennium, the allure of Hawaii 
changed for many North Americans. The economy slumped while costs 
increased causing many of us to re-evaluate the spending of our vacation 
dollars. As a result, we have become very conscientious on the use of our 
monies and how to get the best value for our dollar. Today, a vacation to the 
Hawaiian Princess is still of good value as witnessed by the return of our 
many timeshare owners and timeshare visitors/renters from other resorts. 

As winter approaches for 2013/14, many of us find we are now of the 
generational age group that was enjoying the beauty of the Hawaiian 

Princess and its surrounding area at the time of our purchase in the early 
1980’s. It was then and to some degree today, “A Paradise Lost” as very few 
tourists tended to visit the Waianae Coast or the Makaha valley in particular. 
Given the present day North American economy, the inherent cost and stress 
of airline travel, the Hawaiian Princess is still economically feasible for a 
single or a family vacation. It can be described as our preferred vacation 
destination, a place of enjoyment to be passed down to our family who 
matured while tagging along during our annual visits. For some, sons and 
daughters now enjoy the Hawaiian Princess experience on their own without 
the umbrella from mom and dad. Yes, the torch can and has been passed 
on but the lure of the Hawaiian Princess is still the same today as it was in 
yester year. So, come alone or come as a family and enjoy what the Hawaiian 
Princess and its surrounding area have to offer! Time may have marched 
on and along with it staged renovation upgrades to the Hawaiian Princess 
Timeshare units, the fact still remains that upon your arrival, either day or night, 
you step out on to the lanai where the view is as beautiful now as it was then. 

Jerry Gautreau

Vice President HPTSOA Board of Directors

Time Marches On

September updates:
The AOAO had purchased and installed:
• A new storage shed
• New lobby mats
• A new intercom system on the front gate

The following maintenance work had been completed:
• Painting of building fire doors
• Railing work

The following were projects being planned:
• Spalding work
• Tennis court resurfacing- estimated cost of $26K

September 4, 2013
The board reviewed and discussed:
•	 May 2013 through July 2013 financial statements
•	 Delinquency report
•	 Occupancy reports
•	 Sales Report
•	 On-Site Management Report 
•	 Comment cards 
•	 Energy Surcharge and Electrical Expenses

The board approved to:
•	 Accept the financial statements of May 2013 

through July 2013
•	 Accept the minutes of the May 23, 2013 meeting
•	 Proceed with another sample resurfacing for review 

and further discussion in March by the board
•	 Adopt the 2014 Calendar
•	 Proceed with the next sales auction with an estimate 

return response needed by December 15, 2013

The board directed management to:
•	 Proceed with the replacement bulbs for the 

bathrooms with an approximate cost of about 
$2400 

•	 Compile a list of board training topics for 
consideration for the March board meeting agenda

  Board Meeting Highlights
The Board of Directors met on September 4, 2013. 

The following are highlights from that meeting:

Things To Do*

ATTEND A LUAU
Germaine’s Luau, Paradise Cove and Polynesian 
Cultural Center.
WALK AROUND HISTORIC HONOLULU 
Hawaii State Capitol, the Kamehameha I Statue, 
Kawaiaha’o Church. The first Christian church in 
Hawaii, the Mission Houses Museum and the Old 
Federal Building.

*TPI & the Hawaiian Princess TSOA are not responsible for events operated by and information provided by third parties. The information is provided as 
a courtesy to help our guests and owners in planning their vacation experience while at the Hawaiian Princess. For participation, updates or additional 
information regarding activities or events, please contact the provider directly.



Front Desk:  808-696-1234 
Resort Fax: 808-696-8899 
E-mail:   hpm@tradingplaces.com
Website: www.hawaiianprincessmakaha.com 

OWNER SERVICES
800-776-2541 ext. 1 | ownerservices@tradingplaces.com
• Book use time / Deposit your week (TPI, II)
• Book Extra Time
• Inquire about your contract
• Learn booking rules
• Pay maintenance fees
Important Maintenance Fee Information
Regular association dues are billed annually and are due and payable 
per your ABC policy. A statement is mailed to you as a courtesy; non-
receipt of a statement does not relieve you of your financial obligation.
Pay Online at www.hawaiianprincessmakaha.com/pay

Questions about your Maintenance Fees or Assessment 
Billings? Call the Accounting Department at 800-776-2541 
ext. 7 or e-mail billings@tradingplaces.com

EXCHANGE
800-776-2541 ext. 3 | exchange@tradingplaces.com
• Competitive exchange fees & great destinations
• ONLINE exchange option 24/7
www.tradingplaces.com/EXCHANGE

TRAVEL & CRUISE
800-776-2541 ext. 6 | travel@tradingplaces.com
• Air, car, hotel, cruise, and vacation packages
www.tradingplaces.com/TRAVEL CST # 1008862-10

RENTAL
800-776-2541 ext. 4 | rentals@tradingplaces.com
• List your HPM unit for rent
• Rent additional nights at HPM, or other TPI resorts
www.tradingplaces.com/CONDOCONNECT
• Up to 70% off last-minute vacation rentals
www.tradingplaces.com/HOTDEALS
• Great weekly rates. . . Plan ahead!
www.tradingplaces.com/SUITEDEALS

RESALES
808-497-3052 | resales@tradingplaces.com
• To buy or sell a timeshare, contact Penny Dumont at 808-497-3052

PROPERTY MANAGEMENT
As your management company, Trading Places is dedicated to making 
your property the best it can be. Please feel free to contact us at any time.

The Hawaiian Princess Makaha disclaims any 
responsibility for claims made or the performance of 

goods and services advertised in this newsletter.

Write to board members c/o TPI at the above address.

23807 Aliso Creek Road, Suite 100
Laguna Niguel, CA 92677

HAWAIIAN PRINCESS TSOA Professionally managed by Trading Places International

Mon. – Fri. 7:00 am – 6:00 pm; Sat. 8:00 am – 4:30 pm PT

Hello from your Trading Places Owner 
Services Department!
For reservation requests and assistance 
contact the Owner Services Department  
800-776-2541 ext. 1 (recommended) 
Email: ownerservices@tradingplaces.com. 
Reservation requests can also be submitted online:
www.hawaiianprincessmakaha.com/reservationrequest
Username: hpowners Password: hello

Please note that all reservations are NOT valid until they are confirmed in 
writing by Trading Places International.
Please let us know if you have any questions. We’re here to help and look 
forward to assisting you in getting the most out of your vacation ownership!
Your vacation specialists in the Owner Services Department

TRADING PLACES OWNER SERVICES

CONTACT INFORMATION REMINDER
Have you moved recently? Please remember to update your mailing address with Trading 
Places International to ensure that you receive important association mailers and billing 
statements.* 

You can update your contact information directly by by calling 800-776-2541 ext. 1 or 
by visiting www.hawaiianprincessmakaha.com/changeofaddress 

*Non-receipt of a statement does not relieve you of your financial obligation. Assessments 
are due October 1 each year or 30 days after the billing date. Please reference your 
association’s Assessment, Billing and Collection policy for more information regarding 
due dates, penalties etc. 

Payments can be made online at www.hawaiianprincessmakaha.com/pay

The annual meeting of the members is scheduled to be held at the Hawaiian 
Princess Makaha on Friday, February 28, 2014. The official agenda and proxy 
ballot will be sent to the owners in January 2014.
One of the items of business will be the election of directors. If you would like to run for 
the election to a three-year term on the board, you may contact DRO Admin to request a 
nomination form in one of the following ways: 

 Email: droadmin@tradingplaces.com
 Phone: 800-776-2541 ext. 7652 or 7624
 Fax: 949-315-3753
 Mail:  Trading Places International

   23807 Aliso Creek Road, Suite 100
   Laguna Niguel CA 92677 
   Attn: Dro Admin

To ensure proper processing time, your REQUEST for a nomination form must 
be received at Trading Places NO LATER THAN Friday, December 13, 2013

Call for resumes!



Exchange with us:

No mandatory membership fees
Competitive exchange fees
Friendly, reliable customer service
Online exchange option available 24/7

»
»
»
»

Go online to www.tradingplaces.com/exchange
to book your exchange or call today! 800-365-7617

exchange@tradingplaces.com  |  www.tradingplaces.com

TPI Exchange

DEPOSIT TODAY
VACATION TOMORROW



TPI Travel

FIRST-CLASS TRAVEL WITH
FIRST-CLASS SERVICE

Book online: www.tradingplaces.com/travel
Or call: 800-365-6569

TPI Vacations Rentals

Book online: www.tradingplaces.com/rentals
Or call: 800-365-9190

WE HAVE SUITE DEALS!
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